
City of Ionia - Questions for Clarification - Stand-Alone AVL Units 

 

Q: How many vehicles does the City of Ionia wish to track? Is there only a total of 9 vehicles? 

A. 9 vehicles. Yes. 

 

Q: Are all the vehicles part of the Dial-A-Ride service? 

A. Yes. 

 

Q: Will the AVL solution provide only locations internally for staff of the City of Ionia to view? 

A. Currently, yes. We would like to have the option to move to a customer app. 

 

Q: Does the City of Ionia have a demand response solution they are using to schedule the Dial-

A-Ride trips? If yes, which solution is being used? 

A. Yes. PC Trans 

 

Q: Provide a map-based view of every bus on the road. Is this just for internal use or do you 

want the map viewable by a front facing app? 

A. Currently, yes. We would like to have the option to move to a customer app. 

 

Q: Be compatible with tracking/notification app for customer use. Is the City of Ionia currently 

using a tracking/notification app? If yes, what app is being used? 

A. No. 

 

Q: Be stand alone or be compatible with current scheduling/dispatch software. Which one? 

A. It can be either.  

 

 


